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Monkey Survey - summary of results.

As part of the review of MSC activity in 2011 and to inform planning MSC activity in 2012, a Monkey Survey was offered in November/December to canvas the views of MSC members. This information, along with other information obtained at the December meeting of the MSC has been used to produce a draft calendar of focus meetings and speakers and forums for 2012. The calendar will be finalised at the first meeting of 2012 on Friday 3rd February 2012.

Survey Monkey – 24 surveys were completed, some questions were skipped.

Q1 Do you have any feedback about MSC Meetings:

· No - MSC meetings are always interesting and useful

· Personally I think the committee is doing a wonderful job, by bring service provider together and sharing information, also it helps service providers to find out what else can be done for the refugee and migrant communities.

· Unfortunately I had very poor attendance record for this year due to group commitments on Fridays, hopefully will be more present next year, and so cannot comment much. It was great to hear direct from David Mann from RILC.

· To discuss the challenges as well as sharing information.

· No. I have found it very informative.

· I am satisfied with content

· Work and cooperation among network members that have resulted into tangible projects/ outcomes

· Continue to encourage members to share information via "Settlement Needs in Your Area" document. The Network is an ideal place to get feedback & information about issues affecting the group we service.

· Have member updates first and speaker 2nd on agenda.

· presentations from people / organisations at a macro level is always interesting - David Manne / RCOA etc. - great to have the local focus as well - I think the format is great.

· Greater focus on advocacy related issues, although this area could be assumed by the CCOEI Look at having a meeting or two at different agencies

· Meetings should be midweek

· to get more updates from the Victorian Multicultural Commission apart from the web site (if possible) so that MSC could be even more better informed with the latest activities of various ethnic groups which may be of concern to MSC.

· I have missed the last 6 months of meetings so I cannot comment.

Q4. Which of the following MSC forums are you committed to supporting next year? answered question 23  (Top 3)
· Refugee Week Celebration 52.2%

· Family Violence Forum 
· Employment Expos 39.1%
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Q5. As a not-for-profit organisation, CCOEI applies for funding to run forums and events to support migrants and refugees in the EMR. Would your organisation consider taking on the role of event coordination as the lead agency? If yes, what are some of the supports you might need? Example: Funding for expenses, volunteers etc.

· Possibly - depends on the priorities set by Council

· No

· We might be able to assist on a case by case basis.

· I am happy to be part of the working group and contribute with printing or copying; Foundation House also has bilingual workers, so could assist with interpreting if it is appropriate.

· No.

· We have no capacity to apply for funding. Am happy to assist in a volunteer capacity where I can.

· no we are a sole worker agency, happy to assist but not lead agency

· As time and money are in short supply, Swinburne can be a lead agency for a few occasions only, so yes but only rarely.

· Could participate in forum, events

· If not the lead certainly a major contributor! Assistance in disseminating information throughout network would be required.

· Provision of interpreters at events our personal attend

· Facilities to hold an event.

· N/A

· May be difficult as my organization is not a settlement services provider.

· Yes, Manningham Council would consider taking on the role for an appropriate event held in the Manningham municipality. Could provide staff time but would need funding for expenses. CCOEI / MSC could apply for a Council community grant for an event being held in Manningham, for the Manningham and Eastern Region public, which could help cover expenses. Grants are for up to $2,000. Criteria are on our website.

· Happy to lead the health forum (with a focus on Mental Health) would like funding, volunteers,

· No

· I would have to discuss this with Management

· Funding for expenses basic expenses for speakers, catering, transport, etc.

· nil

· So far if the organisation is capable of taking on such leading role, it would be prepared to do so.

· No, as we are a small site. I am happy to fulfill a support role.

· Depending on the project happy to lead events. Support will depend on the event, but usually, funds for food, venue, resources, etc. Staffing, mail outs

Q6. What is your opinion of how many meetings the MSC should hold per year?

· Monthly (except January and July)   [image: image2.png]


56.5%

· Bi Monthly  47.8%

· Quarterly 0.0%

Q8. The MSC Chairperson invites a range of speakers to address meetings.  What are the topics you would be interested in hearing more about next year? answered question 23
· Immigration and detention matters [image: image3.png]


65.2%

· Refugee Health 56.5%

· Migrant Carers - the needs and the gaps 47.8%

· Migrants with a Disability, the barriers, myths and stigma 43.5%

· Jobs for migrants 52.2%

· Family Violence Issues 47.0%

· Humanitarian Settlement Services 69.6%
· Initiatives and innovations that are making a difference 65.2%

· International students 39.1%

Additional responses to MSC speaker topics:

· Community detention clients and work with them

· community crime prevention

· Educating Newly Arrived CALD and people from Refugee Backgrounds about Code of Conduct & Law in Victoria Justice System to minimise and prevent the risk of offending.

· Interfaith, upcoming grants, successful migrant associations ...

· Any of the above topics and more

· Fire Safety in Migrant communities
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