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Minutes – November 4th 2011
Whitehorse Community Centre, 79 Mahoneys Road, Forest Hill
1. Welcome – Sam welcomed MSC members and guest Chin Tan, Chair, Victorian Multicultural Commission.


2. Present:


Joseph Agwalama

Department of Justice, Multicultural Liaison Officer

Leonie Burnham

ECLC Inner East Office, Manager 

Lindy Cameron

Holmesglen TAFE LMCC

Chris Cosgriff

CCOEI President, ANCHOR 

Glenis Crocker

CCOEI, Secretary

Mervat Dahdoule

MIC Eastern Melbourne, CPO

Janet Dean

Swinburne University

Twanny Farrugia

CCOEI

Marilyn Gurry

CCOEI

Susan Henenberg

AMEP Pathway Lead Counsellor AMES Springvale 

Jack Intsiadis

Centrelink MSO

Margi Jelovcic

Central East Whitehorse PHaMs Mind, Outreach Support Worker

Suzette Kabaila

Oakleigh AMES, Education Unit Manager

Heline Lim

DOJ/CAV

Wanting Lin

Swinburne (Wantirna Campus) AMEP Pathway Counsellor

Daisy Luo

DIAC State Office, Settlement Grants Manager

Cynthia Macracken

Holmesglen TAFE LMCC

Kiri McKendrik

Sheriff Office Ringwood, Sheriff Officer
Thomas Mung

Foundation House

Sam Navarria

AMES, CCOEI

Andree O’Donnell

AMES, HSS consortium North Eastern Region

Kirsten Reedy

Manningham City Council, Social Planning and Development Officer 

Elyse Rider

City of Boroondara, Access Equity Diversity Officer

Cynthia Shaw

Louise Multicultural Community Centre Manager, CCOEI

Sue Tailor

DHS, Centrelink, Multicultural Services Officer 

Jennifer Tashakor

AMEP Pathways Counsellor Noble Park and Springvale AMES
Sui Ting Tse

Louise Multicultural Community Centre, CCOEI
Clary Verbunt

CCOEI 

Carla Warr

Victoria Police

Heather Weaver

AMES Box Hill, Education Unit Manager

Sanira Zemayalev

MIC
Apologies:

Jeska Chamberlain

Victoria Police
Sally Chan

Community member

Mark Davies

Centrelink, MSO
Maria De Los Reyes
DPCD

Inge Fernando

Community Member

Lyn Flynn


Victoria Police
Belinda Gillam

Knox City Council Community Development Officer, ANCHOR

Amanda Hamid

City of Monash

Nicole Hunter

City of Knox

May Farah

Senior Social Worker, New Hope Foundation Inc.
Penny Moore 

City of Maroondah, Community Development Officer

Jasmina Mulugeta

Foundation House
Madeleine Parker

DEECD, School Development Officer ESL

Elizabeth Sidiropoulos
Victoria Police

Vivien Smale

Consumer Affairs Victoria EMR, Regional Manager 

3. Minutes of October meeting

        Minutes circulated prior to the meeting. No amendments received. Moved Chris. Seconded Suzette. Accepted.
4. Business Arising: 
All business incorporated in the agenda.
5. Settlement Needs in your Area – on going item for input to DIAC re unmet needs. 
6. Forum agency and reports

CCOEI (Chris): Chris extended CCOEI’s AGM invitation to MSC members and informed meeting of VMC grants. 

AMEP and other programs at Box Hill AMES (Heather): 
· Box Hill AMES building interior has been updated and improved

· Main groups attending AMEP programs: Chinese, Iranian, Burmese
· Literacy levels of people from Iran are challenging and small group literacy classes have been established to respond to this need

· Youth program for 18-24 year olds now running – 4 day per week language training at Box Hill and one day at Holmesglen TAFE with a focus on accountancy 

· Settlement Language Pathway Employment and Training running: programs focus on retail, hospitality, children services

· AMEP Pathways counselling provided to AMEP clients to support a clear educational and vocational pathway appropriate to each client.
AMEP Pathway Counselling service AMES (Jennifer, Susan): 
· Services have been fully operational since the start of the new AMEP contract on July 1
· Clients are provided with in depth individual pathway program and followed up to ensure that educational pathways are supported and that barriers to learning are identified, discussed and appropriate educational pathway is offered. 

MIC (Mervat): 

· Say no-to-crime 8 week youth program continuing, focus is Southern Sudanese community and activities are recreational 
· Afghan Women’s Group continue to meet
· Increase in 866 entrants – great need for engagement

· Working with Carla Warr from Victoria Police 

· Working on Safety expo involving various agencies. 
AMEP and other programs at Oakleigh AMES (Suzette): 

· AMEP day and evening classes doing well

· Around 55% of the program is AMEP and the rest VET through VTG support
· SLPET programs include Entry to Employment, hospitality (room attendant), lots of interest in business related training. The Entry to Employment class introduces students to OH&S and Australian workplace culture. It also includes food-handling and room attendant skills and English to support these skills. It caters for people who want to work in cafes, food service in aged care facilities, hospitals and hotels. Clients study in class for 8 weeks and complete 2 weeks of work placement.
· AMEP volunteer tutor program going very well – very popular with clients who cannot easily get to class

· Running courses which give AMEP clients help with future pathways such as MYOB, Certificate 2 in Hospitality, and Certificate 2 in Business
· All Oakleigh AMEP clients access pathways counselling to help support their aspirations.
Sheriff Office Ringwood (Kiri): organising session with Afghan men. Invited agencies to avail themselves of the services of Sheriff Office

AMEP and other programs at Swinburne University (Jeanet): 

· preparing to delivery SLPET carpentry program at Croydon

· Client cohort has maintained. Many clients are from Burma

· Pathway Counselling is well established as part of the AMEP suite of services.
City of Boroondara (Elyce)
· noted the project to establish a Chinese resident fact sheet of services (now available)
· noted counselling provided through maternal and child health services

· noted CALD  outreach project – sharing information with community leaders
· Interfaith program: forum on health and well being.
DIAC (Daisy)

· Circulated the latest Settlement Update

· Noted Diversity and Social Cohesion grants

· Informed MSC that Settlement grants have been delayed

Manningham City Council (Kirsten): Multicultural festival 12th November.
Mind (Margi): Mind provides 50-70 different programs. Agencies encouraged to refer CALD clients.

Centrelink (Jack and Sue): 
· Noted budget measures that incorporate service delivery
· Circulated booklet of services from National Branch and sought input re booklet from MSC - members will provide individual input

· Centrelink now located in Federal Dept of Human Services.
ECLC (Leonie): announced that ECLC has three new lawyers who will enhance delivery of services.
CAV/DOJ (Helene): alerted MSC to travelling conman and encouraged people experiencing this to inform CAV.
Humanitarian Settlement Services AMES consortium (Andree): Eastern suburbs now part of North-East Melbourne HSS region. Informed MSC of significant number of humanitarian arrivals in the region. Burmese (large number of Chin from Malaysia) and 866 visa (many Kurds). 
Department of Justice (Joseph): Noted that the Justice for Refugees program was established in 2008 to address justice issues in refugee communities. DOJ works with various agencies such as AMES and MIC to provide information to recently arrived migrants and refugees, and has delivered expos.
7. 7.1
Victorian Multicultural Commission (VMC) – overview of the work of the VMC. Speaker Mr Chin Tan, Chair, VMC 
Chin noted that he is the newly appointed chair of the VMC and has broad experience and involvement in the legal profession, business and community service. He is committed to active involvement in the area of multiculturalism having held various community and government board positions. Chin brings to his VMC role valuable legal, community and leadership skills. He believes that Victoria is the front runner in what is good about multiculturalism.
Office of Multicultural Affairs and Citizenship (OMAC)
Chin noted that a number of policy and program functions formerly located within the VMC have been transferred to the new Office of Multicultural Affairs and Citizenship (OMAC) within the Department of Premier and Cabinet.  OMAC drives Victorian Government multicultural policy and program implementation, with a focus on the settlement of newly arrived immigrants. Chin stressed that the structure is still in the fledgling stage and some minor adjustments will be undertaken over the next few months as the organization evolves. Chin stated that the changes mean that the smaller grants (up to $5,000) fall under the VMC and the larger grants come under OMAC. The next round of grants is due mid December 2011 with a large mail out to community organisations. (Those wishing to attend information sessions can visit http://www.multicultural.vic.gov.au/images/stories/Grant_Program_Information_Sessions_-_October_2011.pdf  Those wishing to apply for a grant can visit: http://omac.smartygrants.com.au/
 
Victorian Multicultural Commission 
Operating under the Multicultural Victoria Act 2011 the VMC is an independent statutory authority and consists of 12 commissioners: a Chairperson, Deputy Chairperson, a Youth Commissioner, a representative of a community organisation and eight other members.
Chin stated that under our Multicultural Policy our government encourages people to come to Australia and to continue their cultural traditions.  This sometimes causes friction in the community.   Objectives of the VMC include:
· full participation by Victoria's diverse communities in the social, cultural, economic and political life of Victoria 

· unity, understanding, mutual respect and harmony among Victoria's diverse communities

A key function of the VMC is to provide honest and candid advice to the government on multicultural affairs and citizenship in Victoria. The work of the Commission includes:
· State-wide consultations via a network of regional advisory councils (RACs) to determine the needs of Victoria's diverse communities
· Developing and maintaining harmonious community relations
· Researching, advising and reporting to the Minister on any matter relating to the Commission’s objectives, and
· Focusing on systematic and community-wide settlement and service issues.
Regional Advisory Councils (RACs):
The function of the RACs is to provide advice to the VMC on matters relating to multicultural affairs and citizenship in Victoria, including:
· Advice on settlement issues in the region 

· Advice about local multicultural affairs and citizenship issues 

· Assist the VMC to promote the benefits of cultural and religious diversity 

· Advocating on behalf of culturally and linguistically diverse (CALD) communities 

· Providing advice on communication, engagement and consultation with CALD communities.

Chin emphasised that the function of the RACs is advisory and not operational. The VMC will aim to ensure that RAC members reflect the diversity of the regional community.
Applications are open (deadline 4 Nov 2011)  Chin noted that RCAs will have up to 9 community representatives, people with the right mix of expertise and knowledge of regional issues.
Chin reiterated that a major function of the VMC Commissioners is to be out in the community listening and talking to community networks and community groups. He made an open invitation to members of the community to speak with him personally at his office about any specific community issues. Anyone is welcome to contact his Secretary to arrange a visit.  

MSC members noted questions and comments including:

· The incorrect perception that the Eastern Metropolitan Region is well off and therefore often misses out on an adequate portion of funding. Chin said that such issues could be progressed by RACs.

· Issue of people missing out on government supported programs due to their visa subcategory, i.e. spouse visa entrants are entitled to Federal Government programs but are ineligible for State funded Skills for Victoria Victorian Training Guarantee programs. Missing out on government supported training hinders capacity building and productivity and so works against Victoria. Chin acknowledged that this is an area that may be looked into by the appropriate ministerial advocacy council and could be referred through RACs.
· The diminished Overseas Qualifications Unit was also noted as an area that requires address.

Sam thanked Chin and invited him to future meetings of the MSC.
8. MSC Calendar 2011: meeting focus and forums. 
	MEETING FOCUS
	DATE/
MONTH
	FORUMS/ACTIVITIES 
and working groups

	Settlement Services (IHSS, CCS; AMEP; SGP) in Victoria: Leah Nichles, Director, Settlement and Multicultural Affairs, DIAC
	04 Feb
	

	METEC: Neill Sheldon
	04 March
	Harmony Day 

	Refugee and Immigration Legal Centre (RILC) – The work of RILC and developments in immigration law David Manne (RILC)
	01 April
	

	New settlement services program: Jenny Richards, DIAC. Ramesh Kumar, HSS AMES Consortium in attendance.


	06 May
	Interfaith: working group – local government: Vivian (City of Whitehorse), CCOEI. 
Family violence forum: Meg (EACH), Glenis (CCOEI), Jeska (VicPol), Leonie (ECLC), Jasmina (Foundation).

	Overview: DIAC’s Community Liaison Officers , Josh Presser and Alice Bettie, CLOs DIAC State Office

	03 June
	Refugee Week: focus on youth. Convenor Mervat (MIC), Jeska (VicPol), Chris (CCOEI), Heather (AMES Box Hill), Nick (CMY), Janet (Swinburne University), Robyn (MIC), Leonie (ECLC), Joseph (Department of Justice), Vivian (City of Whitehorse)

Employment workshop/forum (Swinburne Croydon campus) 3 June. Focus: refugees. Convenor Sally (Centrelink), reps from Swinburne, CCOEI, Centrelink Career Information Centre

	No meeting
	01 July 
	

	Refugee Council of Australia (RCOA)
Louise Olliff, Settlement Policy Coordinator, RCOA
City of Boroondara, CALD Outreach Project, City of Boroondara, Fiona Brown, Senior Policy and Project Officer, City of Boroondara.
	05 Aug 
	Carers / Aged Care. Working group: CCOEI, MIC (suggested speaker – Sharon Porteous. Cynthia will discuss with Sharon)

	Launch of the Learner Driver Handbook – METEC. Neill Sheldon.

	02 Sept  
	Refugee Health forum 15th September. Possible theme: social determinants of health (employment, language, housing etc.) and refugee entrants. Working group to be convened by Meg (EACH), reps from Refugee Health Nursing Service, OEPCP, CCOEI, Merilyn (EACH), Robyn (MIC), Jacky Close, Lena D.

International Students Working Group: Leonie and/or Vivian convenor, Pip Smith (Knox City), Vivien (CAV), Cynthia (Louise, CCOEI)

	Refugee Health Services – Meg Scolyer
Youth programs across AMES – Margot Hennessy
	07 ct
	

	Victorian Multicultural Commission (VMC) – overview of the work of the VMC. Speaker Mr Chin Tan, Chair, VMC 

MSC review 2011 and planning 2012
	04 Nov
	Employment, Education and Training expo/forum at Swinburne Wantirna campus, 11 November. Focus: skilled migrants and refugees. Working group: Convenor from Centrelink, Serena, Belinda, Swinburne and CCOEI reps.

	· Review MSC 2011 program; plan MSC 201   program 
	2 Dec
	


Other areas of interest for future meetings: youth; family support programs and services (organisations delivering services: Uniting Care, Anglicare, Family Relationships Australia); Volunteering and mentoring: a focus on CALD. Provisional spouse entrants: access/lack of access to services. (Asylum Seeker Resource Centre (explore MSC to visit/meet at the centre), Centrelink focus on significant changes.  Family Violence forum - forum will be run in 2012.
Next Meeting: Friday 2nd December 2011



Focus: Review 2011 MSC meeting and forum program and plan 2012 calendar. 
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