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Minutes – May 7th 2010

Meeting held in the Conference Room, Community Resource Centre, 
3rd Floor Forest Hill Chase Shopping Centre, 270 Canterbury Road, Forest Hill.

1. Welcome – Sam welcomed MSC members and our special guest speaker
Guest speaker:  Cate Thompson, Executive. Officer Gateway LLEN

2. Present:


Suzette Kabaila

AMES Box Hill – Education Unit Manager 

Fay Rose

Swinburne AMEP program (standing in for Lois)

Leonie Burnham

Eastern Community Legal Centre, Coordinator Inner East Office 

Sally Chan

Centrelink, Multicultural Services Officer (MSO) 

Stephanie Chung

Holmesglen TAFE, Manager Language Literacy Numeracy Program 

Mervat Dahdoule

MIC, Settlement Worker and Volunteer Coordinator

Mark Davies

Centrelink, Multicultural Services Officer (MSO) 

Maria De Los Reyes
DPCD, Community Engagement Officer 

Belinda Gillam

Knox City Council, Community Development Officer

Daisy Luo

DIAC Settlement

Kiri McKendrick

Sheriff Office Ringwood, Sheriff Officer

Pallavi Yagnik

Outer East Primary Care Partnership

Peter Jarrett

AMES Settlement – Regional Manager

Vivien Smale

Consumer Affairs, Regional Manager EMR

Danny Jacka

MFB,  MLO

Alicia Chia

Holmsglen Institute AMEP Coordinator (Waverley)

Rehema Nabakooza
MIC Student Placement

Kirsten Reedy

City of Manningham

Steven O’Malley

MFM - MLO

Sam Navarria

AMES, CCOEI 


Cynthia Shaw

Louise Multicultural Community Centre, CCOEI

Inge Fernando

CCOEI 

Glenis Crocker

CCOEI Secretary

Chris Cosgriff

VIC POL Nunawading Police Station, CCOEI

Apologies:

Meg Scolyer

Eastern Access Community Health

Frank Yaman

MLO MFB

Clary Verbunt

CCOEI, NHSC

Jack Intziadis

Centrelink, Multicultural Services Officer 

Vivian Tee

City of Whitehorse, Community Development Officer 


Alicia Allen

Victoria Police, New and Emerging Communities Liaison Officer

Diana Bell

City of Maroondah

Nick Butera

Centre for Multicultural Youth, Sector Development

Jeska Chemberlain
Vic Pol  MLO

Jeanet Coomara

ACFE, Program Officer

Leigh Gilmore

Sheriff Office Box Hill, Sheriff Officer

Twanny Farrugia

Pro Ability and CCOEI

Lois Gijsbers 

Swinburne, AMEP Program Coordinator 

Eugenia Grammatikakis
City of Monash, Community Development Officer

Marilyn Gurry 

Community member

Julia Lee

Holmesglen TAFE, Manager, Language Centre

Maureen McConnell
CHAOS and EVAC

Jasmina Mulugeta
Foundation House

Meg Scolyer

Eastern Access Community Health, Health Promotion Officer

Elizabeth Sidiropoulos
Vic.Pol MLU, Region 4 MLO

Merilyn Spratling

EACH 


Fred Warren

Holmesglen TAFE AMEP Coordinator

Nick White

Shire Yarra Ranges

3. Minutes of April 7th meeting

Minutes circulated prior to the meeting. No amendment received. Moved Cynthia,  Seconded Sam. 











    Accepted.

       4.
Business Arising: 

Business arising incorporated in the agenda. 

5. Settlement Needs in your Area – MSC members were reminded to use this form to highlight unmet settlement needs for discussion at MSC and to forward to DIAC. 

6. Discussion items:

Guest Speaker: Cate Thompson Gateway LLEN
Gateway Local Learning and Employment Network (LLEN) is one 31 Victorian LLENs. The goal of the LLENs is to improve post compulsory education and training opportunities in Victoria for young people. Gateway LLEN encompasses the local government areas of Whitehorse, Manningham and Monash and works with key stakeholders

Gateway LLEN broker key projects offering services to students, parents, educators and employers. Last year the focus was on 15-19 year old young people.  This year this has been extended to young people aged 10-19 years old.  Inclusion of additional primary stakeholders: parents and families and a stronger focus on supporting careers and pathways development.  Research has confirmed that children with an education have better outcomes than those without.

Gateway LLEN Five Strategic Goals are:

· Improve and broaden education and learning outcomes across all secondary education and training providers by increasing the educational opportunities available for young people.
· Increase and improve the availability and quality of transition programs for students moving from primary to secondary school.
· Work with industry, enterprises and schools to increase the number of business and school partnerships that connect learning to real life application and provide quality career information and advice.
· Improve partnerships between parents, families, schools and the community to assist young people through the key transitional stages and onto further education, training and employment.
· Maintain and develop community partnerships to improve the learning opportunities and outcomes for vulnerable young people including CALD and young people with disabilities.
Cate spoke about a number of partnerships such as the Bunnings Partnership: In late 2009, Gateway LLEN brokered a industry partnership between Bunnings Warehouse - Box Hill and Gateway LLEN region schools. The project brings together the professionalism, skill and expertise of the Bunnings "Red Army" and the flexible curriculum of VCAL. The aim is to give students an amazing opportunity to work with qualified trades people, use quality materials and tools and assist their broader school community by transforming selected areas of their school grounds into useable, practical learning and socializing spaces.

A 9 minute video was then played for the MSC audience.  Cate stated that additional information could be found on the website (follow this link) http://www.gatewayllen.com.au/current-projects. 
7. Networking and refreshments

8. MSC Calendar 2010 and forum reports 

Working Groups: Briefing Paper and Reporting Tool.  Forums and events that receive funding from the MSC must follow these procedures and reporting requirements.  

Cynthia stated that agencies and organisations represented on the MSC would be supportive of the need for reviewing and reporting outcomes and learnings.  Together MSC participants would then be contributing to better practices for events and forums in the CALD arena.  No matter how experienced we are there is always room for a continuous improvement process.

Mark stated that in his experience any project linked to funding has requirements of reporting, review and transparency.  Professionalism demands this level of reporting.

Cynthia informed the MSC that the document is available on the CCOEI website at www.ccoei.org.au on the Migrant Settlement Committee page. The form should not take more than .15 minutes to complete and should be returned to the MSC Chair (or Deputy Chair if absent) within 2 weeks of the event together with an itemized list of spending including original receipts for all monies spent.  Feedback on the form itself is welcome and can be forwarded directly to Cynthia on Cynthia.shaw@gmail.com  The document will evolve and improve with feedback.  The CCOEI will incorporate this document as part of its corporate Policies and Procedures.

8.1 Reports

· Refugee Heath Forum in EMR – Pallavi was congratulated by Sam on an excellent forum. Approximately 50 people attended. Guest speakers from Burmese and Chin Communities spoke about the impact on refugee health. Other participants were Foundation House, MIC etc.

· Family violence forum: Planning meetings in progress.  Leonie stated they are looking at using the theme of Elder Abuse and issues about transfer of power where children are having to make important and sometimes legal decisions for parents. 

· Refugee week: Forum will be on Saturday 19th June commencing at 1:00 pm and finishing at 4:00pm.  Working party (Mervat, Leonie, Lois, Thomas, Liz, Panchol, Stuart Sorel, BELS rep, Suzette) Venue not finalised either the Maroondah School or the Federation Estate. There will be performances, food samplings, craft stalls, painting.  The school will also have other sporting events.  

Recent Events/Forums:

Youth Employment Expo and Forum 2010 29 April: Even though this was not an MSC working group event, MSC participants were interested to hear about the outcomes. 

· Over 100 students attended

· 13CAB provided the lunch. 

· 99% of participants were students. Sally stated that the event was also targeted to Jobseekers however the uptake from jobseekers was disappointingly low. The Working Group are looking at ways to encourage Jobseekers to attend in future. 

9. Agency Reports

(April report not provided in April Minutes) 

Knox City Council  CALD Policy & Developments

Addressing Needs of CALD communities

Policy Framework

Knox City Council Community Strengthening and Social Equity Plan 2008 – 2012: Initiative 7 Healthy Living – Improving and Increasing CALD Access to Services

Council activities which support and address the needs of CALD communities include:

· Engagement of part-time Community Development Officer - Diversity 

· Establishment of Knox Multicultural Advisory Committee

· Continued support for the Knox Inter-faith Network

· Internal advocacy, consultancy and training ie training our own staff and influencing policy and practice to be more culturally inclusive

· Networking, information collection and dissemination – making sure that the CALD community knows as much as possible about what services and activities are available

· Promoting CALD community engagement with the wider Knox community eg providing information about English classes for migrants, promoting programs which 
encourage participation in ‘mainstream’ settings including Knox Leisureworks where senior CALD groups have accessed subsidised exercise classes supported by ECCV and YMCA

· Research and advocacy on social equity issues  e.g. Knox CC is participating in research by Victoria University’s ICEPA into employment of migrants and refugees in the public sector, 

· Sharing culture through celebrations e.g. music, dance, exhibitions, food and living library books at Knox Festival

· Partnering with other organisations re grant-funded programs e.g. Knox Community Arts Centre is hosting ‘Silence’, a play incorporating Bunraku puppetry based on the lives of three Vietnamese women, developed and presented in collaboration with La Mama and Vic Health’s ‘Promoting Diversity through the Arts’ program

May Reports:

Swinburne AMEP Report  by Fay Rose on behalf of Lois Gijsbers
Swinburne in the Eastern region has campuses at Wantirna, Croydon and Hawthorn where the AMEP, LLNP and recurrently funded courses are delivered. Classes start from beginner level to advanced with various vocational streams being offered in addition to ESL. A range of full and part time day classes are available and  there is an evening class at Wantirna. 

At our Croydon campus we have completed the AMEP DIAC funded course combining ESL with carpentry. 16 refugee male students mostly from Burmese background completed the course making cubby houses and work boxes as their work experience. The houses were sold and the proceeds given to a child who has cerebral palsy and epilepsy who lives in the Maroondah area. In July these students will continue into a Carpentry pre-apprenticeship course and Ringwood Rotary will be assisting the students with their fees. 

In May we have commenced another DIAC AMEP funded  ESL and Health Services Assistants’ course with 16 students commencing. Thanks to some members of this committee for assisting us in finding placements for the students. A good mix of men and women students are in this group from a range of nationalities. 

The refugee youth class at Croydon as been most successful with the Foundation House UCan2 program running on a Thursday. Students in this program will undertake work experience in the retail industry mostly in Ringwood in various stores at Eastland. We plan to run 2 youth classes at Croydon in Semester 2 with BELS referring a number of students to us. 

Students participated in the Youth Employment Forum and the Harmony Day activities at Ringwood which were much appreciated. 

Box Hill AMES Report by Suzette Kabaila

· Box Hill AMES continues to be very busy.   We are running 30 AMEP classes and a Certificate 3 in Aged Care Course at Box Hill.  

· The Volunteer Tutor Program has moved from Mt Waverley to our new rooms at 38 - 40 Prospect St, Box Hill which is next door to our main building.

· This term, we also are running 2 Employment Pathways Programs of Hospitality and Retail and a Traineeship course of Pathways for Professionals.   

· For Term 3 we will offer these 3 courses again if there are sufficient students.

· At 28 Warrandyte Rd, Ringwood we are running 2 parents’ classes on Mondays and an evening class on Monday night.  These classes are very popular.

Centrelink (Sally Chan & Mark Davies)

1. Centrelink Express 
Centrelink Express provides customers with an easier and faster way to complete some of the most common Centrelink transactions, either via On Site Self Service PCs in Customer Service Centres (CSCs) or Centrelink Express touch screens. 
Centrelink Express allows eligible customers to: 
·        print an Income Statement 
·        print an Application for Payment 
·        print a duplicate Rent Certificate, and 
·        apply for an Advance Payment. 

To use Centrelink Express, customers must be registered for Online Services and log on using their Customer Access Number (CAN) and password. Customers can also complete Centrelink Express transactions at home, using their own PC via Centrelink Online Services www.centrelink.gov.au 

2. National Families Week - 15 to 21 May 2010 

This year’s theme for National Families Week will be ‘The best start: supporting happy, healthy childhoods’. 
Centrelink will celebrate this year's National Families Week with children and parents during Story Time at the Knox Library and Ringwood Library. 
Ringwood library - Tuesday 18 May 10am to 11.30am 
Knox library - Wednesday 19 May 10am to 11.30am 
rsvp to Sally via phone 9298 6361

DPCD Report – Maria De Los Reyes

Croydon Hills Baptist Church was successful in getting a Men's Shed application for the Karen, Chin and Zomi communities.  DPCD has approved $50K funding to build a new men's shed on the property of the CHBC at Bemboka Road, Croydon. The site is well served by buses outside the property which run from Ringwood Railway Station.

It is expected that the Men’s Shed would meet a number of needs including : 

· Social needs and reducing isolation of disadvantaged members of the community.  The shed would be a place of friendship and a place of relationship. The inviting environment would prove to be a place for men to gather and share safely of their journey together.  Events such as barbeques would further enhance a sense of belonging to a community.

•     Emotional Needs. To learn and create helps develop a sense of worth.
To learn new skills opens up new possibilities for employment. To create, or learn, something that is useful increases a sense of self esteem, and value.

•     Physical Needs. An active lifestyle, which the project would promote, contributes to physical well being.

The Men's shed will accommodate members of the community in Maroondah and surrounding LGAs.
Eastern Community Legal Centre (Leonie Burnham)
To celebrate Law Week (17-23 May) Eastern Community Legal Centre (ECLC) invited local residents to participate in the exciting game of 'Legal Lingo Bingo!' and explore a range of common legal issues. Partnering with local neighbourhood houses, these sessions also provided an overview of local services available to help resolve legal issues. An interactive display featuring a legal themed crossword puzzle and free word search to take home was also available in libraries across the region.  

‘Legal Lingo Bingo!’ is an innovative and engaging community education tool developed by ECLC and uses the well-known format of a traditional bingo game to deliver information about common legal issues and the support services available. The game can be adapted to suit particular audiences (eg. legal issues facing seniors, youth or migrant and refugee communities) and runs for approximately half an hour. ECLC will continue to offer this resource to community groups as part of its Community Legal Education Program. For more information contact Amy Johnstone, Community Development Worker on 9285 4822 or amyj@eclc.org.au 

10. Next Meeting: Friday 4th June 2010

Focus: CALD Youth 

Presenters:
· Nick Butera Centre for Migrant Youth

· Dure De Winter from the MIC 

· Heather Stewart from the MYSPN RAG (Maroondah Youth Services Providers Network Refugee Action Group)  
.
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