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 Migrant Settlement Committee Meeting Minutes – April 7th 2010
1. Welcome – Sam welcomed MSC members and guest speaker Con Pagonis
2. Attendance

Guest: 
Con Pagonis

Multicultural Policy Advisor, Municipal Association of Victoria

Present:



Alicia Allen

Victoria Police, New and Emerging Communities Liaison Officer


Diana Bell

City of Maroondah


Sally Chan

Centrelink, Multicultural Services Officer (MSO) 


Stephanie Chung

Holmesglen TAFE, Manager Language Literacy Numeracy Program 


Glenis Crocker

CCOEI Secretary 

Mervat Dahdoule

MIC, Settlement Worker and Volunteer Coordinator


Mark Davies

Centrelink, Multicultural Services Officer (MSO) 


Maria De Los Reyes

DPCD, Community Engagement Officer 


Belinda Gillam

Knox City Council, Community Development Officer


Inge Fernando

CCOEI 


Jack Intziadis

Centrelink, Multicultural Services Officer 


Daisy Luo

DIAC, Settlement Grants Manager


Kiri McKendrick

Sheriff Office Ringwood, Sheriff Officer


Sam Navarria

AMES, CCOEI 



Robyn Powell

DIAC, Coordinator Settlement Planning


Cynthia Shaw

CCOEI, Louise Multicultural Community Centre

Vivian Tee

City of Whitehorse, Community Development Officer 



Clary Verbunt

CCOEI, WOPAG, NHSC 

Pallavi Yagnik

Outer East Primary Care Partnership


Apologies:


Leonie Burnham

Eastern Community Legal Centre, Coordinator Inner East Office


Nick Butera

Centre for Multicultural Youth, Sector Development


Jeska Chemberlain

VicPol MLO


Jeanet Coomara

ACFE, Program Officer


Chris Cosgriff

Victoria Police, Inspector, LPPINSP Region 4; CCOEI President 


Leigh Gilmore

Sheriff Office Box Hill, Sheriff Officer


Twanny Farrugia

Pro Ability and CCOEI


Lois Gijsbers 

Swinburne, AMEP Program Coordinator 


Eugenia Grammatikakis

City of Monash, Community Development Officer


Marilyn Gurry 

Community member


Suzette Kabaila

Box Hill AMES, Education Unit Manager


Julia Lee

Holmesglen TAFE, Manager, Language Centre


Maureen McConnell

CHAOS and EVAC

Jasmina Mulugeta

Foundation


Kirsten Reedy

City of Manningham


Meg Scolyer

Eastern Access Community Health, Health Promotion Officer


Elizabeth Sidiropoulos

VicPol MLU, Region 4 MLO


Vivien Smale

Consumer Affairs, Regional Manager EMR


Merilyn Spratling

EACH 



Fred Warren

Holmesglen TAFE AMEP Coordinator

Nick White

Shire Yarra Ranges

3. Minutes of March 5th meeting
Minutes circulated prior to the meeting. No amendment received. Moved Glenis. Seconded Cynthia. Accepted.
       4.
Business Arising: 
Business arising incorporated in the agenda. 
5.
Settlement Needs in your Area – MSC members were reminded to use this form to highlight unmet settlement needs for discussion at MSC and to forward to DIAC. 
6. Discussion items
6.1 Municipal Association of Victoria: Con Pagonis, Multicultural Policy Adviser
After the meeting Con provided a summary of his MSC presentation which is reproduced in full below.

“The MAV is the peak advocacy body for Victoria’s 79 local councils.  It was formed in 1879 and its role was legislated for by the Victorian Government in 1907.  It is affiliated to the Australian Local Government Association (ALGA).  Local government, through the ALGA, is represented on a number of Commonwealth-State Ministerial councils including COAG and the Ministerial Council on Immigration and Multicultural Affairs.  The MAV is governed by a Management Board made up entirely of local government councillors; as is the ALGA.

The Multicultural Policy Adviser position at the MAV was part-time up to mid-2009 and has been full-time since then.  It is externally funded through partnerships with the Victorian Multicultural Commission (VMC), the Victorian Health Promotion Foundation (VicHealth) and the Department of Health (DoH).  The main foci of these funding arrangements are local government’s role in promoting interfaith networks, VicHealth’s “Localities Embracing and Accepting Diversity” (LEAD) pilot projects and DoH’s HACC Supported Access Pilot Projects (SAPP).

In support of these funded projects, the position undertakes a range of roles and activities such as:

· networking local council officers with responsibility for CALD issues;

· supporting this network with news, information and resources;

· running workshops for council officers (e.g. on language services, ethnicity data, conducting citizenship conferral ceremonies and promoting relevant funding opportunities such as through “Sports Without Borders”; and

· supporting the Victorian Local Government Multicultural Issues Network (VLGMIN) and partnering with them on projects.

Representing local government on State level bodies such as: 

· the VMC’s Advisory Council and External Advisory Group on Translating and Interpreting, and

· the Victorian Settlement Consultative Committee (co-chaired by VMC & DIAC).

Representing the MAV on: 

· the Standing Committee on Local Government and Cultural Diversity (chaired by VMC); and

· various VicHealth and DoH committees and working groups associated with the LEAD and SAPP projects respectively.

Supporting relevant research projects such as 

· Melbourne University’s “Visible Migrants and Refugees in Rural and Regional Victoria” (ARC Linkage Project).

Mr Pagonis concluded by: 

· asking everyone to pencil in to their diaries a local government multicultural policy development conference to be held in Wangaratta on 27 August; and

· affirming support for the value of this MSC (Eastern Region) and the other twenty-four Local Settlement Planning Committees (LSPCs) across Victoria.”
Following Con’s presentation, local government MSC representatives provided information on local government activity focused on people from CALD backgrounds, as follows:

City of Whitehorse - Vivian

Demographics – Birthplaces 

· 29% of residents are born overseas in 160 different countries 

· 23% born in a non-English speaking country

· Larger populations born in China and Malaysia than metro Melbourne average (5.8% in Whitehorse, 2.3% in Melbourne)

Demographics - Languages

· 117 different languages/dialects spoken at home

· Main languages are Cantonese, Mandarin, Greek, Italian and Vietnamese

Demographics – Recent Settlement

· ‘Older’ migrant groups from Europe (Greece, Italy, Poland, etc) are ageing – issues around supporting diversity in ageing populations 

· Newer migrant groups (China, Malaysia, Indonesia, Vietnam, etc) have younger age profile and lower levels of English proficiency

· Recent settlement (in last 16 years) is mainly skilled migration (62%).  Family migration represents 32%, Humanitarian entrants made up 5%.

· Skilled migrants mainly from China, India, Malaysia, Sri Lanka and South Korea

· Recent settlers with low English proficiency mainly speak Chinese, Korean, Vietnamese and Hindi

· No/little data on international students. Council keen to increase its focus on this emerging group.

Council approaches

· Guided by the Whitehorse Diversity Policy and Action Plan (2008-11) – copy available online at http://www.whitehorse.vic.gov.au/IgnitionSuite/uploads/docs/DiversityPolicyAndActionPlan20082011.pdf
· Community Development Officer – Diversity & Healthy Ageing (multicultural, interfaith and healthy ageing portfolios) has the key responsibility for enhancing the benefits of multiculturalism, ensuring equitable access to Council services, supporting health and social inclusion, and addressing arising social issues.  

· Organise events, support community groups and services, partnerships, organisational cultural competency, research and advocacy, projects, Ethnic Meals Grants.

· Supports the Whitehorse Interfaith Network – comprised of individuals from different religious traditions (Baha’i, Sikh, Buddhism, Judaism, Christianity, Hinduism) to create forum for interfaith dialogue.  Run 2-3 public forums (eg Caring for the Earth, Tour of Places of Worship, Women’s Peace Circles)

City of Knox – Belinda

· Community Strengthening Initiative and Action Plan

· Knox Multicultural Advisory Committee

City of Maroondah – Diana
· Local Services and Groups for Newly-Arrived Migrants and Refugees in Maroondah handbook is being revised for a second edition.  Any suggestions for inclusions or resources may be forwarded to Diana Bell at City of Maroondah. 
7. Networking and refreshments
8. MSC Calendar 2010 and forum reports 
· Refugee Heath Forum in EMR – Pallavi reported that 45 participants will be attending - however there is still room for about 20 more.  Please send rsvp. Cynthia mentioned that the flier for this forum is on the CCOEI Webpage under "upcoming events"  http://www.ccoei.org.au/events.htmlthe forum is supported by CCOEI.
· Employment Expo and Forum 2010: as planned the first forum focusing on youth will be held in Ringwood on 29/4. 
· Family violence forum: Planning Meeting 18 March,   Glenis stated that the group have decided to use theme of Elder Abuse, and are currently contacting speakers.  The forum will look at what is "ageing and elderly" as a concept. Forum to be run in late August or early September.  Next meeting is Thursday 15th April in the small meeting room.

· Refugee week: Forum will be on Saturday 19th June commencing at 1:00 pm.  Working party (Leonie, Lois, Mervat, Thomas, Liz, Panchol, Stuart Sorel, BELS rep, Suzette) meeting at Federation Estate to have an opportunity to look at the venue for the purposes of the event.  There are advantages such as being great for transport.  Access to the kitchen would be required.
9. Agency Reports
Centrelink (Mark)
· Employment expo - Ringwood Community Hall multiple workshops, e.g. one on writing resumes and how to apply for jobs. Flyer has been circulated. MSC will support catering costs via the CCOEI  
CCOEI (Inge and Glenis)

· Redrafting CCOEI constitution

· Glenis gave an update of the proposed move to Mahoneys Rd (which is just across the road). Talks between City of Whitehorse and the Developer still underway.  Will keep everyone informed.  

DIAC (Robyn)

· Release of humanitarian Settlement Services (HSS) request for tender – a flexible, client-centred approach will be the focus
· Telecommunications Industry Ombudsman – information relevant to CALD community members experiencing difficulties managing phone accounts

· Beginning a Life in Australia booklets – next edition expected to be released in April.
For more information on the above items refer to the Settlement Planning Update circulated at the meeting.
Note: Daisy Luo will represent DIAC on the MSC replacing Robyn who will be working on Christmas Island and on her return to Melbourne in a different Section of DIAC. On behalf of the MSC Sam thanked Robyn for her excellent contribution to the MSC.

MIC (Mervat)
· Youth Connections (flyer distributed) KYM Youth Services and Anglicare work with young people who are at risk aged 13-19 living in Monash Manningham and Whitehorse are eligible.  Helping young people reconnect with education, training or employment support pathways. 

· MIC Trivia night.  This is a fun event with prizes and games.  The event is a fundraiser for settlement support and food vouchers.  

· MIC would like to bring to the attention of the MSC that clients are requesting funding for courses being referred by other service providers incorrectly.  The MIC is not able to provide funding for courses. 
Sheriff Office Ringwood (Kiri)  - Discussed successful "amnesty for fines" program which was previously brought to our attention.  This program has now ended.  However, their team can come and speak to the migrant communities about fines and what strategies are in place to assist people to meet their responsibilities.  The team are attempting to address the many myths that exist in the community.

Holland Festival (Clary) - Very successful. Upcoming Dutch Orange Day will be held at Federation Square on Sunday 2nd May 2010.  There will be live music and plenty of Dutch food and drinks (link to website: http://dutchorangeday.com.au )

10. Date of Next Meeting: Friday 7th May 2010
Focus: 
Gateway Local Learning and Employment Network (LLEN): an overview with a focus on CALD youth
Speaker: 
Cate Thompson, Executive Officer, Gateway LLEN
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