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Minutes – June 4th 2010

Meeting held in the Conference Room, Community Resource Centre, 
3rd Floor Forest Hill Chase Shopping Centre, 270 Canterbury Road, Forest Hill.

1. Welcome – Cynthia welcomed MSC members in the absence of the Chairperson Sam Navarria who is overseas at present.  A warm welcome was also extended to our special guest speakers
Guest speakers:  Nick Butera; Dure De Winter and Heather Stewart
2. Present:


Cynthia Shaw

Louise Multicultural Community Centre & CCOEI
Marilyn Gurry

CCOEI

Leonie Burnham

Eastern Community Legal Centre, Coordinator Inner East Office 
Nick Butera

Centre for Migrant Youth

Dure de Winter

Migrant Information Centre

Jack Intziadis

Centrelink, Multicultural Services Officer (MSO)
Mervat Dahdoule

MIC, Settlement Worker and Volunteer Coordinator

Mark Davies

Centrelink, Multicultural Services Officer (MSO) 

Maria De Los Reyes
DPCD, Community Engagement Officer 
Steve Hurd

DPCD East Metro Region
Belinda Gillam

Knox City Council, Community Development Officer

Daisy Luo

DIAC Settlement Grants Manager
Elisa Shrestha

Louise Multicultural Community Centre

Raymond Addy

Migrant Information Centre
Vivien Smale

Consumer Affairs, Regional Manager EMR

Rehema Nabakooza
MIC Student Placement

Chris Cosgriff

VIC POL Nunawading Police Station, CCOEI

Meg Scolyer

Eastern Access Community Health

Vivian Tee

City of Whitehorse, Community Development Officer 


Clary Verbunt

CCOEI, NHSC
Madeleine Parker

DEECD Eastern Metro Region – School Development Officer ESL
Fred Warren

Holmesglen TAFE AMEP Coordinator

Apologies:
Sam Navarria

AMES, CCOEI

Stephanie Chung

Holmesglen TAFE, Manager Language Literacy Numeracy Program 

Suzette Kabaila

AMES Box Hill – Education Unit Manager 
Sally Chan

Centrelink, Multicultural Services Officer (MSO) 
Lois Gijsbers

Swinburn AMEP Program

Glenis Crocker

CCOEI

Elizabeth Sidiropoulos
Vic.Pol MLU, Region 4 MLO

Jeska Chamberlain
Vic Pol  MLO
Frank Yaman

MLO MFB
Inge Fernando

CCOEI 

Twanny Farrugia

Pro Ability and CCOEI

3. Minutes of May 7th  meeting

Minutes circulated prior to the meeting. No amendment received. Moved Chris   Seconded Leonie. 











    Accepted.

       4.
Business Arising: 

Business arising incorporated in the agenda. 

5. Settlement Needs in your Area – MSC members were reminded to use this form to highlight unmet settlement needs for discussion at MSC and to forward to DIAC. 

6. Discussion items:

CALD Youth 


Speaker/Presenters: 
· Nick Butera - Centre for Migrant Youth

· Dure De Winter - Migrant Information Centre 

· Heather Stewart - Maroondah Youth Services Providers Network and Refugee Action Group 

Humanitarian arrivals in the last 5 years (2005-2010) of youth aged 12-24 years:
Burma (264) 
Sudan (54) and 
Thailand (46).  
Groups from Burma include Chin (Falam, Hakha) Karen; Zomi and Mizo communities.  How ever even these communities have sub groups within the sub group to which there is affiliation. This makes it even more difficult for service providers to work with these communities.  

Initial settlement areas include Maroondah (Croydon and Ringwood) as well as Knox and Whitehorse however it is very much about Maroondah.  Secondary migration area is Yarra Ranges.

Immigrant and refugee families find it difficult to navigate many cultural values and which to emphasize and which to deemphasize in their lives in their new environment. 

The education system is particularly difficult to navigate finding confusion with their own experiences, unrealistic expectations and difficulty in finding pathways to employment or further education.  Several members of the MSC audience also commented on the education system being difficult to understand for migrants and refugees.  This results in confusion and miscommunication.
Nick spoke about the MSC having a youth focus over the next 12 – 18 months where key issues are identified and worked through together (Youth agencies and MSC members).

Key issues addressed by Nick and Dure:

· Refugee youth not accessing mainstream services (and vice versa) 

· Access to sport and recreation (cost of transport, foreign culture in clubs) etc.

· Justice and Police issues (cultural distrust of the system, driving laws, lack of understanding of Australian laws, transport fines due to not understanding the system, then missing a court appointment etc.)

· Confusion with the education system, feeling they don’t fit in

· Refugee young people don’t have the supports in place to help them with simple things such as someone to be a referee 
· It was highlighted to MSC Members that many young people are also caring for adults thus impacting on their learning, social interactions etc.

Barriers inhibiting people from accessing mainstream serves include:

· Language

· Lack of access to information

· Lack of awareness of available services

· Unfamiliarity with the mainstream system

· Influence of the family/community

· Age; gender etc.

· Lack of specific  services

· Poor previous experience

· Lack of programs that consider cultural, refugee and family factors

The Refugee Action Group (RAG) operates out of Ringwood.  The focus is on Refugee Youth.  Heather, Nick and Dure are members as well as many of the Migrant Settlement Committee members.  Heather stated this group came about as a result of a training day and a network meeting where there was a lot of energy created from these two events and thus the RAG came about.  
RAG have been meeting since June last year.  They meet once a month.  It has been a really valuable group that really networks very well.  Working together on projects means more resources can be brought into action.  Outcomes have been things like Sports Days and Harmony Day.  Challenges include trying to get some of the other mainstream services to participate.  
Heather stated that MSC members are welcome to come along to meetings and left her card in case anyone wanted to get in touch with her.  Her number is:  
Cynthia thanked Nick, Dure and Heather for their valuable presentation.  Nick provided a copy of the presentation which was distributed to members after the June meeting via e.mail.  

7. MSC Calendar 2010 and forum reports 

7.1 Forum Reports

· Family Violence Forum (Elder Abuse Forum): Planning meetings in progress.  Leonie stated they are looking at using the theme of Elder Abuse.  Looking at how some cultures view age and what that is.  Emerging issues about transfer of power where children are making important and sometimes legal decisions for parents. 

· Refugee week: Forum will be on Saturday 19th June commencing at 1:00 pm and finishing at 4:00pm. Meeting almost weekly.  Colour flyers were distributed.  Working party (Mervat, Leonie, Lois, Thomas, Liz, Panchol, Stuart Sorel, BELS rep, Suzette and Chris) Venue Maroondah Secondary School.  There will be performances, food samplings, craft stalls, face painting etc.

8. Agency Reports

Box Hill AMES:  from Suzette Kabaila

Term 3 has started again strongly with:

· 22 day classes, 5 evening classes at   Box Hill in CSWE 1,2and 3

· 3 Ringwood classes running: Monday and Tuesday evenings at 28 Warrandyte Rd and a Thursday Parent’s Refugee class running at Central Ringwood Community Centre in Bedford Rd, Ringwood with a playgroup provided

· 3 DIAC programs of Hospitality, Retail and Pathways for Professionals

· a settlement class for new refugees to help them in the settlement process

We continue to run an Orientation class each Friday for all new students and information sessions for CSWE 1 (with bilingual help) on Thursdays and for CSWE 2 on Mondays.

We have 3 new teacher aide trainees starting in July with languages of Mandarin/Cantonese, Burmese/Chin and Dari/Farsi.  They will be able to help clients in gaining information and in their learning process.

In term 4 we hope to run a DIAC course of Preparation for Children’s Services.  People with one or more hours of AMEP are welcome to put their names on the waitlist for this exciting course.

In August we will be starting the Language, Literacy and Numeracy Program classes which will be an excellent pathway for many of our AMEP clients who need more language for gaining employment. 

Swinburne AMEP :  Report  from Lois Gijsbers (read by Cynthia Shaw)
· Swinburne is pleased to announce that we have won the new LLNP contract for July 2010 - June 2013 (with further extensions) and will deliver LLNP programs at Croydon and Wantirna and in the near future at our Lilydale campus. 

· The Certificate III in Health Services / ESL combined course funded by DIAC under the AMEP at Croydon is progressing well with students on placement at the moment. Students will have the opportunity to complete the whole Certificate in Semester 2. 

· The combined Carpentry / ESL course again funded by DIAC under the AMEP has concluded with fantastic results. One of the cubby houses they built as work experience was purchased by Ringwood Rotary and donated to a young Maroondah girl who has severe disabilities. The carpentry students will graduate on the 10th June. These students will pathway into a pre-apprenticeship carpentry course in Semester 2. Ringwood Rotary are assisting with materials fees for this new course.  

· Our Croydon campus is still experiencing strong growth with new refugee arrivals every week. Rotary are looking at ways of working with us to support the refugee students on their commencement in their English program. There are some exciting ideas yet to be finalised. 

· In Semester 2 at Croydon we are again offering the UCan2 program in partnership with Foundation House for our young migrant and refugee students at level 2. The students have the opportunity to do work experience as part of this program. We will offer 2 youth classes at levels 1 and 2.  These classes are for students between 17-26 years of age.  BELS are referring students to us for these programs. 

· We conducted 2 half day seminars at our Hawthorn campus for our AMEP students on gaining employment in Australia. The students celebrated the event with an Aussie bbq organising the whole event themselves.  

· Our Wantirna campus is planning an employment expo for November. Details later. 

· We are still awaiting the outcome of the AMEP tender. 

The Knox City Council – report from Belinda Gillam.  (Community Development – Diversity)
Community Development Fund supports local not-for-profit community groups to undertake various events, services and activities that meet local needs and support Knox's Council Plan.  Grant submissions will be received from Wednesday 2 June and close Wednesday 28 July 2010.  Further information, guidelines and application forms are now available at http://www.knox.vic.gov.au/Page/Page.asp?Page_Id=209
DIAC – Daisy Luo provided the Settlement Planning Update which was distributed
Migrant Information Centre (MIC)  report by Mervat Dahdoule
· MIC held a Trivia Night fundraising event on Saturday 1st May 2010.  $4538.90 for the MIC’s Settlement Support Fund was raised.  All monies raised will be used to issue Food Vouchers to needy clients.
· The MIC has held a series of Cottage Industry Business Sessions.   Six sessions were held.  People from a refugee background were provided with information about the requirements of running a small business in Australia.  Speakers from the Mont Albert and Surrey Hills Rotary shared their expertise with the attendees and provided valuable advice and guidance.  
· MIC is currently inviting membership from individuals or nominees of community groups who have a demonstrated interest in supporting a multicultural community in the eastern region of Melbourne.
· The Diverse Australia Project is a new Migrant Information Centre initiative seeking to address issues of racism and intolerance in the eastern region of Melbourne.
· The Hanna Kinross Multicultural Cup - an indoor soccer competition will be held at Action Indoor Sports Ringwood, 160 New Street Ringwood.  The competition will commence on 15th July over a 10 week season. 
· Refugee Week event held on Saturday 19th June 2010
Louise Multicultural Community Centre:
· New initiative: A presentation was developed about the Education System in Victoria targeted at parents with Primary School children to demystify the education system.  

· This document has also been recorded onto CD into Mandarin in a new partnership with 94.1 3WBC - Whitehorse Boroondara Community Radio
9. The meeting ended at 11:00am with a view to having the Networking part of the meeting as the last item of the meeting to ensure this important aspect of MSC meetings is allocated enough time.  
Cynthia thanked everyone for their cooperation and wished them a happy and safe break over the school holidays.  She reminded members that there would be no meeting in July.  
10. Next Meeting: Friday 6th August  2010
Speaker for next meeting:  Ben Waterhouse – VicHealth
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