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CCOEI Aims and Objectives

The Communitiesd Council on Ethnic | ssues wild/l continu
policy on multicultural matters. This is usually undertaken through the Migrant Settlement

Committee (the standing committee of the CCOEI) where the focus is on ad vocacy.

Aims and objectives

+ Influence public policy relating to migrants and refugees.

+ Advocate on behalf of migrants and refugees on immigration, multicultural

% and settlement matters.

+ Encourage cooperation, social inclusion and harmonious relationships

+ among all Communities.

+ Provide avenues of communication between mainstream, ethno specific and

+ other service providers, migrants and refugees.

+ Work with government and non  -government organizations to develop appropriate

services for migrants and refugees.

OPromoting Harmony and Soci al Il nclusiono

Whods Who at CCOEI

EXECUTIVE MEMBERS:
PRESIDENT: Chris Cosgriff
SECRETARY: Glenis Crocker (Gen eral Secretary)
Clary Verbunt (Correspondence Secretary)
TREASURER: Twanny Farrugia

PUBLIC OFFICER: Glenis Crocker

OTHER EXECUTIVE POSITIONS:
Sam Navarria (Migrant Settlement Committee) Chair

Cynthia Shaw (Migrant Settlement Committee) Dep uty Chair




Annual General Meeting 15 " December 2010

Agenda

The meeting will be conducted by the Chairman, Chris Cosgriff

1. Welcome Chris Cosgriff

2. Apologies Chris Cosgriff

3. Minutes of 2009 Annual General Meeting Chris Cosgriff

4, Pr esi dRepottd s Chris Cosgriff

5. Treasurers Report Twanny Farrugia
6. Migrant Settlement Committee Report Sam Navarria

7. Election of Committee Chris Cosgriff

8. Annual Subscription Chris Cosgriff

9. Election of Auditor Chris Cosgriff




Minutes of the CCOEI| Annual General Meeting held on 28" October 2009

COMMUNI TI ES6 COUNCI L
ON ETHNIC ISSUES (EASTERN REGION) INC.

Reg. No. A0017562S

Whitehorse Community Resource Centre
79 Mahoney6s Road, Forest
(opposite Forest Hill Chase  Shopping Centre)
P O Box 94 Forest Hill Vic 3131
Phone: mobile 0424 441 051

President: Chris Cosgriff

Minutes of Annual General Meeting

28" October 2009

1. Attendance
1. Chris Cosgriff, Sally Chan, Leonie Burnham, Cynthia Shaw, Sam Navarria, Julie

Stahl, Inge Fernando, Marilyn Gurry, Heather Cosgriff, Clary Verbunt, Jan
Verbunt, Minthura Wynn, Myint Swe Ba, Glenis Crocker, Mai Navarria

N

Apologies
1. Mr Phillip Baressi, Member for Deakin, Kirsty Marshall MP, Anna Burke, MP,
Twanny Farrugia, Debra Pisa

3. Minutes of Previous AGM

1. Motion: That the minutes of the previous AGM be accepted.
2. Moved Sam Navarria, seconded Cynthia Shaw, passed unanimously

4. President 6s Report: Chris Cosgriff.

1. Moved that the Presidentds report be accepted:
2. Seconded: Clary Verbun t
3. Report accepted unanimously

o

Migrant Settlement Committee (MSC) Report: Sam Navarria

1. Sam thanked all those in the MSC who make the Migrant Settlement Committee
work effectively, particularly Marilyn Gurry and Cynthia Shaw. He referred all
presenttot he full MSC report in the Annual Report of CCOEI, but also took the
opportunity to highlight the function and value of the network which allows
formal time for networking between individuals and organizations, exchange of




practices, etc. He gave recognitio  n to the importance of the core activities of the
MSC but also the importance of the enthusiasm and commitment of other
organizations such as the Interfaith network, mentioned by George Lekarkis

from the Victorian Multicultural Commission when he spoke at a meeting of the
MSC. These organizations play a very important role in reaching those who do

not approach community organizations.

He also emphasized the importance of reforms in the legal system, discussed by
another guest speaker David Man. Immigratio n Laws are also Human Rights

Laws.

Marilyn Gurry thanked Sam for his work with the MSC.
Moved that the report be accepted: Chris Cosgriff
Seconded Clary Verbunt,

Motion passed unanimously

6. Treasurerds Report: Twanny Farrugi a
1. Glenis Crocker presentedthe Pr esi dent 6s report on behalf of T
who was absent due to illness. The audited Treas

Annual Report for 2008 6 2009..

Moved Cynthia Shaw
Seconded Clary Verbunt that the financial report be accepted
Passed unanimously

Pown

7. Election of Executive Members

1. Moved Chris cosgriff that the nominations of all for the executive committee be
accepted

2. Seconded Marilyn Gurry

3. Passed unanimously

8. Appointment of Auditor
Peter Cook the current auditor was appointed for the financ ial year 2009 06 2010

Moved Chris Cosgriff Seconded Marilyn Gurry, passed unanimously

9. Guest Speakers 8 Cultures in Australia d the Oldest and the New.

1. Julie Stahl, Wurundjeri woman
Julie is a respected community member and worker on indigenous issues,
incl uding liaison worker with Valley Health, project officer with Mullum Mullum
Indigenous Gathering Place, and other activities.

Julie spoke about the history of aboriginals after European arrivals in the

Coranderrk area, which is now Healesville. This reser vation was named after a

local creek, and dates back to 1858 and covered an area of over 4000 acres. It

operated as a working farm under the direction of Superintendent John Green,

who was well -respected. All cultural activities were banned, Julie describ ed the

class system that operated, .separating full bloods from half castes, the

compl aints and petitions made against the Board
attempts to sell off the better farming land, finally resulting in the forced




resignation of Mr Green , despite findings of the Aboriginal Protection Board
supporting the complaints made against other

In 1924 the farm and reservation was closed and in 1950 it became part of the
Soldier Settlement Scheme.

In 1998 part was returned to the Wurundjeri Council ,

In response to questions about current situation, Julie indicated that the elders
are trying to keep the language and other customs alive. There is also a
program of DNA sampling that maps the migration of the evolution of man and
migration Africa/Ind ia/ Australia. The Australian aborigines

Minthura Wynn, of Australia -Burma society

Refugees from the Thai Burma refugee camps are among some of the most
recent arrivals to Australia. Minthura works for the community organisation
SEACC, and volunteers f or the Australia Burma Society.

Minthura.used his own situation and that of another member of his community

to show the experiences of refugees from Burma, which has 10 major ethnic

groups with Burmese as the national language. His father was a strong ac tivist,

and politician, who was dismissed in the upri si
fled to the jungle and lived there for 2 years before moving into a refugee camp

on the Thai border, where they remained for another two years, a relatively

short time f or Burmese refugees.

At this stage 21 years ago there was no international assistance, and life in the
refugee camps was and still is very hard. Students made mobile schools and
clinics. He wanted to continue his education in Canada. By a variety of means
and routes including an immigration detention centre he completed his
education This took him 5 years hard work, and eventually he was reunited with
his student sweet -heart. His mother currently lives with his sister. Most of the
Burmese in Victoria are C hin, with others Karen.

He presented information about the current situation on the Thai border: About
1000 people a month flee from Burma into Thailand. There are about 170,000
people in 6 camps along the border.

Minthura spoke about the issues he sees, translating for a friend who has
arrived recently.

Myint lived in the jungle until the military invaded and pushed them to Thailand

and into refugee camps in 1986 /7. At first they were free to move around, but

later the refugee camp was fenced and they c ould not go outside the camps.

The reason was reportedly so that the Thai government could receive support

and assistance for the refugee camps. They were moved to different camps o}
altogether three camps, with the ex ~ -camps being used as training camps an  d
facilities.

In camp, they were given 1 month of rice, and a packet containing oil, chilli and
salt, and bamboo was given to make huts to live in. Most huts were built on a
cliff.

UNESCO assisted in opening a school for the children.

Sometimes the women were abused by camp authorities.




Here, there are many differences with shopping, people have not seen the sea
before, everything is a shock. Schools have many rooms, transport has to be
learned. The children catch up very fast, and the women catch up fas ter than
the men.

10. Close of Annual General Meeting 8:30 pm

11. Light refreshments followed

Presidentfés Report

The year has contained interesting challenges from a variety of sources. The economic
downturn caused many to speculate on funding applications, and the extent that they could

match past expenditures. The increase in the number of people arriving in Austra lian waters by
boat which affects the number of refugees arriving via the government planned intake  and the
polarisation of opinion amongst the public. On a more local level the proposed move from the

current location at Forest Hill Shopping Centre to new premises.

The public face of the CCOEI is the Migrant Settlement Committee and each year it grows and
encompasses the issues communities and agencie s face. | am pleased when | frequently hear
positive comments about the Committee from people | respect. It is a credit not only to Sam
and Cynthia who chair the committee but to all who attend and input to its meetings.

The CCOEI has had great pleasure in providing supporting letters to agencies supporting their
project applications and will continue to do so. Although our funding was reduced this year we
will continue to support our forums and the celebration of Harmony Week and Refugee Week.

The cohesiveness and the wiliness to work together of all the Settlement Committee members

is the strength in the easter  n suburbs. The eastern suburbs are and have been under -resourced
for a number of years. While we do not have some of the issues that face other areas in
Melbourne we do have refugees and migrants, we do have housing shortages, we do have
transport issues a nd we do have new and emerging communities who are trying to establish
themselves. The CCOEI will continue to raise the issue of funding across the east.

The CCOEI largely operates behind the scenes . The dedicated band goes unnoticed but people
such as Twa nny (Treasurer), Glennis (Secretary), Clarey  (Assistant Secretary) , Sam and Cynthia
are the ones that make it all happen.

The CCOEI would like to thank its two major supporters, the Multicultural Commission and the
City of Whitehorse. We also thank the sup  port of our members who Sam has listed in his
report.




Treasurerds Report

You would have read the Financial Statement for the year ending 30th June 2010. From it you

can observe that CCOEI is in a healthy financial state at present and we can fulfil our current

financial commitments to our Members and various forums
committee in general and Glenis Crocker in particular for their assistance in managing our

financial matters during my absence.

Migrant Settlement Comm ittee Report 2009 -2010

MSC key role :assi st service providerséé.to achi g
and refugees during their initial and long -term settlement periods; and address local
settlement issues.
MSC core objectives
e to provide a forum in which workers from local settlement service agencies
(and related agencies) can discuss settlement service issues;
e to encourage settlement service agencies to work collaboratively by proposing
strategies; and
e plan for effective servi ce improvements

The MSC is a committee of community members, and government and non -government
organisations who work with people from CALD backgrounds, particularly refugee and
humanitarian entrants. The strength of the MSC is in its inclusive, consultative approach that
respects the contribution of all members and member organisations. One key fu nction of the
MSC is the networking opportunities that are provided at its meetings. It is often noted that
partnerships and projects have their origin in the networking at the MSC.

In keeping with good practice developed over the years, the MSC evaluate s meeting focus and
forums over the year, and adjusts its calendar as appropriate. Crucial is the preparation of a

new calendar at the end of each year. Mapping out the annual meeting focus, forums and
events, in consultation with all members of the MSC, m akes for a clear and flexible framework
of operation. The calendar identifies what is urgent or of continuing importance in relation to
settlement needs, strengths and interests of new, emerging and settled migrants and refugees

in the Eastern Metropolitan  Region (EMR). What is discussed at the MSC and what is delivered in
forums responds to the challenges of a very complex, and changing, settlement landscape.

In the 2009 -2010 reporting period the MSC continued to focus on areas relevant to the delivery

of services and programs to migrants and refugees settling in the EMR. As in past years
meeting attendance has been excellent, and input by MSC members of high quality. Apart from

the monthly focus meetings, forums and events, supported by CCOEI, have been planned and
delivered by MSC members with positive results.

The August meeting focused on Consumer Affairs Victoria with Rachel Smith, Program
Manager, Indigenous & Multicultural, CAV, and Vivien Smale, Manager, CAV Regional Office,
presenting informatio n on the private rental market, the tenancy data base, rooming houses,

and CAV products and services.

Private rental continues to be a problem not only in the EMR but across Melbourne. The

problem is intractable and from one year to the next the same leve | of frustration is identified

in relation to the | ack of supply to meet demand. As r
problem with rental housing is far beyond the capacity of individual organizations and

government departments alone to solve. It requires a systemic and a whole of government

approach at local, state and federal levels, as well as the support of community agencies and

the community at large. Issues around private rental and community housing have been

regularly documentedandreport ed t o rel evant authorities for their at




Rachel noted the extremely low vacancy rates across Melbourne and discussed the tenancy
data base which is one tool used to determine the outcome of rental applications. The data
base is unregulated, run by  private agencies, not always up to date and therefore unreliable. A
regulated system would ensure that the information is accurate and updated regularly, and
give tenants a right to review and dispute listings. Any disputed listings can be brought to
VCAT. The tenancy union is lobbying for regulation.

Rooming Houses (def i mahch4a mdeapedplanot related tp the landlord
are paying rent individuallyd) were highlighted
issues of illegal or unsafe rooming houses, with local councils trying to improve safety and
cleanliness. The Fire Brigade is also campaigning on illegal rooming houses, talking to
university students who are usually reluctant to make complaints. International students,

newly -arrived single men and the homeless are the most vulnerable and are often exploited.

Vivien provided an overview of services of the CAV EMR Office, which opened for business in

Box Hill on the 20 July 2009. The Box Hill office provides a service to consumers, tenants,
traders and landlords. The service includes information and advice about rights and
responsibilities under consumer law, resolving disputes, and ensuring traders comply with the

law. It also offers presentations to community groups and service agencies about matters such
as refunds, lay -bys, and renting. Many CAV resources are on key topics (e.g. smart shopping,
understanding loans and credit cards, licensing) and are produced in many languages.

The September meeting focused on cultural ly appropriate counselling and support . Judy
McDougall (MIC) spoke of a project funded by the Australian Government through the Office
for Women. The objective of the project was o0to

program to change behavi our and to provide a practical assistance component. Working with
two critical reference groups, comprised of Southern Sudanese men and women, community
elders and leaders and representatives from local community services, the MIC developed a
prevention an d treatment program which included implementing four components:

1. An intervention approach for working with men, women and children who had experienced

(or were at risk of experiencing) family violence. Using the action research approach, a new
model based on traditional Southern Sudanese family mediation was implemented. Male and
female practitioners from Southern Sudanese and non -Southern Sudanese backgrounds
undertook the ©6émediationo, which included a mi
each case was to ensure the safety of women and children, by undertaking risk assessment,
advocating for women and children and condemning violence in all circumstances.

2. A prevention approach , implemented as a community education and awareness raising
progr am. A series of information sessions was developed on a range of issues identified by the
critical reference groups as issues that can cause conflict and lead to violence in families.

3. A therapeutic support group , hamed the Sisters Together Group for Southern Sudanese
women who were experiencing (or at risk of experiencing) family violence. The evaluation of

the group found that some women were starting to recognise their new positions in the
Australian society; others were reluctant to speak out publicl y against violence or take action
that would go against cultural norms.

4. The creation of a training manual and DVD titled 0 But her e, | i f dor sersiced i

providers, documenting the learning gathered throughout the project. The resource was
developed in consultation with the Southern Sudanese community and launched in December

2008. The manual can be downloaded from the MIC website on the followi ng link:
http://www.miceastmelb.com.au/documents/ButHereL ifeisDifferent.pdf

The theme of culturally sensitive counseling and support was extended to the October meeting
with Thomas Mung (Foundation House) sharing his experience of working with people from
Chin ethnicity, and others. He noted that service providers need to be sensi tive to the meaning

X
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of words such as counseling whichinChin i s oO0advi sor or GCpunseknginthdChihope 6.

culture has a connotation of feeling hopeless in the face of past, present or future



http://www.miceastmelb.com.au/documents/ButHereLifeisDifferent.pdf

circumstances, andinother cul t ures t o meamg®n oir melpar son requiring
to be omad or crazyo6, which is enough for families and

At both the October and November meetings the MSC reviewed the year and planned for 2010.

As well the Employment Expo and Forum for skilled migrants was held on Friday 27th

November at Swinburneds Wantirna campus. The working p
included CCOEI, AMES, Swinburne, MIC, Job Services Australia providers, Centrelink and Knox

Council.

The February meetingwasonthe Feder al Governmentds settlement progr a
Leah Nichles, Director, Settlement and Multicultural Affairs Branch, DIAC, provided information

on the situation on Christmas Island, the IHSS Request for Tender (RFT), Complex Case

Support, the LEAD initiative, SGP, and the forthcoming Harmony Day in March.

Christmas Island : Leah noted that humanitarian entrants from Christmas Island have changed

the landscape. The numbers on Christmas Island are significant and the numbers that are
coming to Australia from Christmas Island are also significant. A considerable logistical
exercise: travel arrangements, frequent and short notice embarkation, determining family

friends connections in Australia or elsewhere make this very complex. DIAC t rained staff
interview asylum seekers for refugee status on Christmas Island itself, and more DIAC staff is

being trained to address the large numbers to be processed.

Leah stated that Christmas Island had placed additional pressures on service providers

e A number of Christmas Island exits are unaccompanied minors. Issues include lack
of available carers. A group house model has been explored with some entrants to
provide better, more focused support.

Life Without Barriers is working on the Island to support ongoing daily needs
Christmas Island entrants are counted in the annual target number of refugee and
humanitarian entrants set by the Government.

e The IHSS provider (AMES IHSS Consortium) is looking at different approaches to
accommodating entrants, e.g. refurbishing a decommissioned nursing home in
Maidstone to house entrants. The Maidstone model allows for ease of delivery of
information: financial and accommodation information, orientation of entrants to
the community and to services, transport to various places of need and interest,
establishing and maintaining links with the community.

e DIAC is also working with DHS on accommodation and financial issues.

Leah also reported that the IHSS Request for Tender  was soon to be released, with the new
contract expected to start by October 2010. The emphasis will be on more effective casework
and early intervention.

In relation to Refugee and Humanitarian entrants, Leah noted that between 1/7/2009 and
31/01/2010 there were 934 entrants. However, much in -country migration has occurred, and
it has not been possible to record this on the data base. Consequently variations in settlement
locations may impact on service delivery. Ways of articulating and interfacing databases to
capture latest in -country migrati on movements and resettlement are being explored.

Leah also touched on Complex Case Support  (CCS):

e CCS has been running for just over a year: 62 active cases; 4 cases in process of
being assessed; 39 cases exited; 2 cases withdrawn

e Providers receiving the largest number of referrals are New Hope (largest), AMES,
Diversitat, Spectrum, VASS

e DIAC applies strong scrutiny accepting referrals, e.g. housing issue not enough to
accept a referral but if there are underlying causes then referral may be accepted

e Acute mental health referrals are around 25%, but higher for less acute mental
health referrals

The March focus was Social Enterprises : Mervat Dahdoule, Settlement Worker and Volunteer
Coordinator and, MIC, and Panchol Ayoul, President of the Bor Association, presented




information on the African Community Shop social enterprise which is at the initial stages of
development in the Latrobe Valley.

Malou Pascual -Anes, Manager AMES Community, presented  the extensive, pioneering work on
social enterprises that has been done by AMES over many years, and which has provided good
models for other providers. AMES  social enterprises program is designed to create innovative
social and economic opportunities for migrants and refugees to settle successfully. Key
objectives are to  deliver of high quality and client  -centred training courses and build inclusive
communities.

The AMES social enterprises are businesses which aim to create pathways to employment
through training (traineeships and vocational programs in hospitality, business administration,
retail, asset maintenance) and community building. It is essential to establish a viable and
sustainable balance between business and social purpose/s of social enterp rises for
enterprises to work. Malou highlighted the characteristics of the AMES social enterprises:
Focused on disadvantaged CALD clients

Supportive and culturally sensitive environment

Business profits are reinvested for more social returns

Client centre d training courses

Integrated training service program

Job ready training outcomes

Employment pathways are linked to skill shortage areas

Promotion of cultural diversity through community building

Volunteering as a pathway for social engagement and work ex perience

Too o o o o o o o Do

AMES social enterprises include catering (operating from schools in central, northern and
southern areas of Melbourne) and cleaning (operating in various parts of Melbourne).

The launch of the CCOEI website occurred at the March meeting with Lyndall Thomas,
Information Access Group (IAG), providing information on the development of the CCOEI
website, and a brief overview of the I1AG.

The April focus was the  Municipal Association of Victoria (MAV). Con Pagonis, Multicultural

Policy Adviser, prov ided a brief history and an overview of MAV. The MAYV, the peak advocacy

body for Victoriads 79 | ocal council s, was formed in 1E¢
Victorian Government in 1907. It is affiliated to the Australian Local Government Asso ciation

(ALGA). Local government, through the ALGA, is represented on a humber of Commonwealth -

State Ministerial councils including COAG and the Ministerial Council on Immigration and

Multicultural Affairs . The MAV is governed by a Management Board made up entirely of local

government councilors; as is the ALGA.

Con noted that the Multicultural Policy Adviser position at the MAV is externally funded

through partnerships with the Victorian Multicultural Commission (VMC), the Victorian Health
Promotion Foundation (VicHealth) and the Department of Health (DoH). The main foci of these
funding arrangement s ar e | ocal government 06s rol e i n
Vi cHeal thds oOLocalities Embracing and Accepting Diver s

HACC Supported Access Pilot Projects  (SAPP).

In support of these funded projects, the Multicultural Policy Adviser undertakes a range of
roles and activities such as:
e networking local council officers with responsibility for CALD issues;
e supporting this  network with news, information and resources;
e running workshops for council officers (e.g. on language services, ethnicity data,
conducting citizenship conferral ceremonies and promoting relevant funding
opportunities such as thromugdh; o0Bpdrts Wi thout Borde

e Supporting the Victorian Local Government Multicultural Issues Network (VLGMIN) and
partnering with them on projects.

e Representing the MAV on | ocal gover nment on State
Advisory Council and External Advisory Group on Translating and Interpreting, and the

Victorian Settlement Consultative Committee (co -chaired by VMC & DIAC).




e Representing the MAV on the Standing Committee on Local Government and Cultural
Diversity (chaired by VMC); and Various VicHealth and DoH committe es and working
groups associated with the LEAD and SAPP projects respectively.

e Supporting relevant research projects such as Mel bo
and Refugees in Rural and Regional Victoriad6 (ARC L

Foll owi ng Cotatiéns logalr geverament MSC representatives (City of Whitehorse o}
Vivian Tee; City of Knox 9 Belinda Gillam; City of Maroondah 0 Diana Bell) provided LGA
information on demographics (birthplace, language, recent settlement) and LGA initiatives. A

good mo del is the City of Whitehorse which in the EMR is the first to have a Diversity Policy and

Action Plan. The City has also created the position of Community Development Officer,
Diversity & Healthy Ageing (multicultural, interfaith and healthy ageing portfo lios) with key
responsibility for promoting the benefits of multiculturalism, ensuring equitable access to

Council services, supporting health and social inclusion, and addressing emerging social

issues. Among many other activities such as organising even ts, supporting community groups
and services, developing partnerships, and encouraging organisational cultural competency,
the officer also supports the Whitehorse Interfaith Network & comprised of individuals from

di fferent r el i gi ou sikhtBudahisimtJudaisms ChfisBaaity, Hiduism) & create
forum for interfaith dialogue.

The City of Knox is developing a Community Strengthening Initiative and Action Plan and

starting a Knox Multicultural Advi s or yoc&l Seniméstartde e . The (
Groups for Newly -Arrive d Migrants and Refugees in Maroondah handbook is being revised for

a second edition.

The Refugee Heath Forum  in the EMR was held on the 20 " April. The forum was a partnership
between the Outer East Primary Care Partnership and CCOEIl.  Refugee health was looked at as a
process beginning with arrival in Australia, and the social model of health, based on involving

a broad range of agencies, is being used in this process. The forum was an excellent

opportunity to learn about and discuss e merging issues for refugees in the Outer East and to
network with colleagues and experts. Presenters from Burmese and Chin Communities (former
refugees), the Refugee Heath Nurse Service in the Outer East, and the Royal Melbourne
Hospital ds r e sspokeabdutrefugee healtv ® an audience of government and non
government organisations.  Panel discussions of settlement agencies engaged the more than 50
participants who attended the forum.

The May meeting focus was the  Gateway Local Learning and Employment Network (LLEN)
with Cate Thompson, Executive Officer, providing an overview of programs and services.
Gateway LLEN is one of 31 Victorian LLENs. The goal of the LLENs is to improve post
compulsory education and training opportunities in Victoria for young people *up to 19 years

of age). Gateway LLEN covers the local government areas of Whitehorse, Manningham and
Monash and works with key stakeholders. Gateway LLENs broker projects offering services to
students, parents, educators and employers wi th a strong focus on supporting careers and
pathways development.

Gateway LLEN Five Strategic Goals are:

e Improve and broaden education and learning outcomes across all secondary education
and training providers by increasing the educational opportunities available for young
people.

e Increase and improve the availability and quality of transition programs for students
moving from primary to secondary school.

e Work with industry, enterprises and schools to increase the number of business and
school partnershi ps that connect learning to real life application and provide quality
career information and advice.

e Improve partnerships between parents, families, schools and the community to assist
young people through the key transitional stages and onto further educa tion, training
and employment.

e Maintain and develop community partnerships to improve the learning opportunities
and outcomes for vulnerable young people including CALD and those with disabilities.



https://owa.ames.net.au/owa/redir.aspx?C=4825ea50e0c248c38d148d284d7626c7&URL=http%3a%2f%2fwww.maroondah.vic.gov.au%2fcommon%2ffiles%2fCommunityHealthServices%2fRefugeeMigrantBrochure.pdf
https://owa.ames.net.au/owa/redir.aspx?C=4825ea50e0c248c38d148d284d7626c7&URL=http%3a%2f%2fwww.maroondah.vic.gov.au%2fcommon%2ffiles%2fCommunityHealthServices%2fRefugeeMigrantBrochure.pdf

Cate emphasised the value of partnerships. Foe example in late 2009, the Gateway LLEN
brokered an industry partnership between Bunnings Warehouse, the LLEN and schools in the
region. The project brought together the professionalism, skill and expertise of the Bunnings

"Red Army" and the flexible curriculum of VCA L program. The aim was to give students an
opportunity to work with qualified trades people, use quality materials and tools and assist

their broader school community by transforming selected areas of their school grounds into

usable, practical learning an d socializing spaces. Information on projects can be accessed on

the Gateway LLEN website http://www.gatewayllen.com.au/current -projects .

The June focus was on CALD Youth in the EMR . Nick Butera - Centre for Multicultural Youth,
Dure De Winter - MIC, and Heather Stewart - Maroondah Youth Services Providers Network and
Refugee Action Group gave the MSC an idea of CALD youth in the EMR.  Humanitarian arrivals
2005 -2010 of youth aged 12 -24 years have been increasing: Burma including Chin (Falam,
Hakha), Karen, Zomi and Mizo (264), Sudan (54) and Thailand (46); initial settlement areas
include Maroondah (Croydon and Ringwood) as well as Knox and Whitehorse. Secondary
migration area is Yarr a Ranges.

The speakers noted that immigrant and refugee families find it difficult to navigate many
cultural values, which to emphasize and which to deemphasize, in their lives in their new
environment.

The key issues identified were:
e Refugee youth not accessing mainstream services (and vice versa)
e Access to sport and recreation (cost of transport, foreign culture in clubs) etc.
e Justice and Police issues (cultural distrust of the system, driving laws, lack of

understanding of Australian laws, transport fines due to not understanding the system,
then missing a court appointment etc.)
e Confusion with the education system - particularly difficult to navigate finding
confusion with their own experiences, unrealistic expectations and difficulty in finding
pathways t o empl oyment or further education, feeling
e Refugee young people dondét have the supports in pla
such as someone to be a referee
e Many care for adults which impacts on opportunities for learni ng, social interactions,
etc.

Also noted were barriers inhibiting people from accessing mainstream services:
Language

Lack of access to information

Lack of awareness of available services, and lack of specific services
Unfamiliarity with the mainstream s ystem

Influence of the family/community

Age and gender

Poor previous experience

Lack of programs that consider cultural, refugee and family factors

The Refugee Action Group (RAG) focuses on youth issues and operates from Ringwood. RAG
has been meeting monthly since June 2009. Working together on projects means more
resources can be made available. Outcomes have been activity based such as sports days and
Harmony Day. A key ¢ hallenge is to get other mainstream services to participate.

On Saturday June 19 ", CCOEI and members of the MSC contributed to the Refugee Week

forum and events. Freedom From Fear was the Refugee Week theme, and the event was a

celebration in Eastern M elbourne of the contributions and achievements of people who have

experienced life as a refugee. The forum, held at the Maroondah Secondary College, included

dancing and music performances, food samplings, craft
activi ties.

This 2009 -2010 report has highlighted the key areas of business that has engaged the MSC.
Importantly, it is the commitment and the contribution of all members of the MSC that makes
the committee a valuable mechanism for sharing of ideas and practi ce, developing



http://www.gatewayllen.com.au/current-projects

partnerships and effective working relationships, providing mutual support and keeping all up
to date with developments on the settlement of migrants and refugees in the EMR.

Organizations participating in 2009 -2010 MSC meetings and  forums include
Adult Community and Further Education EMR

Adult Multicultural Education Services Education, Box Hill
AMES Multicultural Education Services, Community Social Enterprises
Adult Multicultural Education Services Settlement (AMES IHSS consortia)
Ashburton Support Services

Bor Association

Centre for Multicultural Youth

Centrelink (Box Hill, Glen Waverley, Ringwood, Area North Central, and others)
Centre for Multicultural Youth

CHAOS Inc

City of Boroondara

City of Knox

City of Manningham

City of M aroondah

City of Monash

City of Whitehorse

Communities Council on Ethnic Issues (Eastern Region)
Community Members

Consumer Affairs Victoria

Department of Human Services (Eastern Metropolitan Region)
Department of Immigration and Citizenship

Department o f Justice

Department of Planning and Community Development

Dutch Community

Eastern Access Community Health (EACH)

Eastern Community Legal Centre

Foundation for Survivors of Torture and Trauma

Holmesglen TAFE (AMEP Delivery)

Louise Multicultural Community Centre

Melbourne Fire Brigade (MFB)

Migrant Information Centre (Eastern Melbourne)

Municipal Association of Victoria

NHSC

Outer East Primary Care Partnership

Proability

Reach Out for Kids

Ringwood Family Relationship Centre

Sheriff Office Box Hill

Shire of Yarra Ranges

Swinburne University (AMEP delivery)

Victoria Police Region 4 Multicultural Liaison Unit

Victorian Foundation for the Survivors of Torture




REFUGEE WEEK AFREEDOM FROM FEARO

The working group was established from members of the MSC who self-nominated .

LSRN Saturday Jung19th 2010 1-4pi

Freedom From Fear
Aoeldntimin&stem Melbourne of the contributions and
achievements of peOplewho expenenced life as a refugée.

Whooleh&lbb

Chlldren $ Acﬂvltles Umited Parking Avalable
Art & Craft Displays o-&;;sn(:’-
Dancing & Music s magitens

Food Tasting N.:
Free Admission

_____

‘_-rﬂ

:I

participants from partner organisations also attended the working groups at a later date.
Participants included:

Chris Cosgriff (VIC P olice; CCOEI)

Mervat Dahdoule (MIC)

Vivian Tee (Whitehorse Council)

Nick White (Yarra Ranges Council)

Diana Bell (Maroondah Council)

Sally Chan (Centrelink)

Suzette Kabailas (AMES)

Meg Scolyer (EACH)

Lois Gijsbers (Swinburne TAFE)

Elizabeth Sidiropoulos (VIC police)

Lynne Dyer (Maroondah Sec ondary College)
Dure De Winter (MIC)

Frank Yaman (MFB) was also privy to the minutes of the meetings (and other
communications)

The working party met seven times. The meetings were held on the following dates:

In addition, there were many communications made through email.

24/3/2010
16/4/2010
30/4/2010
4/5/2010

10/5/2010
31/5/2010
10/6/2010

suggestions and comments about the flyer were communicated amongst the group
electronically.

Some of the meetings were also held at t

Other

For instance, much of the

he suggested venues to determine their suitability
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Estimate that the number of people attending this event exceeded 400. Many of those
attending remained for the entire duration of the event and verbal feedback was positive.

A post event steering gr oup meeting to discuss the outcomes of this event was held.

The steering group worked very effectively together with much consultation amongst the
group and came to decisions in a democratic manner. The group maintained a respectful,
positive and pleasant atmosphere even when there were differences of opinion.

The event catered for a wide range of participants. In addition to the cultural performances

and displays which were frequented by adults, the youth attendance was also high. This was

due to the sports events that were held (soccer & volleyball) as well as the youth performances
demonstrating hip hop dancing. Chil drends ente
animals, craft activities and a face painter. All ages were also drawn to the hair braiding.




Employment Forum
for new migrants & refugees

To help you prepare for work, come and participate in:

Presentations

+ Successful Pathways

+ Job Seeking Tips

+ Working in Australia

+  Working in Your Community

Interactive Activities

+ Mock Interviews

+  Professional Work Advice

+ Information Stalls

+ Professional Employment Consultations

Date: . Friday 27 November 2009

Time:  9:15amto2pm - | 9 1< R
Venue: SwmburneWABulldmg,TheAudrtormm‘ id "

Swinburne University of Technology, 369 Stud Road, Wantirna

Melway 63 N2 A

This event is FREE, including a BBQ andparking.

For further information email: Belmda.GrIlam@knox.vnc.gov&: or.

call 9298 8145.

The Outer East Refugee Health
Forum

The Outer East Primary Care Partnership and the Migrant
Settlement Committee would like to provide an opportunity for you
to learn about and discuss emerging issues for refugees in the Outer
East and to network with colleagues and experts.

The forum will include:
» Achronological snapshot of the settlement process of refugees
e An overview of the cultural and medical issues faced.

» Presentations from former refugees, the Refugee Health Nurse
in the Outer East, and the Royal Melbourne Hospital's research
fellows

* Panel discussions with settlement agencies and experts

Date: Tuesday 20 April 2010, 9:30am-2pm, Lunch provided
Venue: Karralyka, Mines Road, Ringwood East 3134

RSVP: Monday 12 April to Gloria
Gloria.Morrison@oepcp.org.au

For enquiries please contact Pallavi, 9879 4282 and
Pallavi.Yagnik@oepcp.org.au

World FOCm

dults
become O
arriving M Australia

» When do chidren
u Experionces of retugees

» hauma

5 Poor nutilion

» Chionic Stre
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COMMUNITIES COUNCIL ON ETHNIC ISSUES (EASTERN REGION) INC
Income and Expenditure Statement

For the year ended 30 June 2010

2010 2009
$ $

Income
City of Whitehorse 500 2,000
Other - (inc. Membership 380 599
Vict Multicultural Commission 5,010 5,500
Interest received 192 413
Total income 6,082 8,512
Expenses
Advertising and promotion 575 121
Bank Fees And Charges 162 120
Conference/seminar costs 1,993 . 1,691
Filing Fees 41
Insurance 1,489 1,891
Postage 87 185
Printing & stationery 182 283
Rent 1,122 982
Subscriptions 50
Telephone 88 (24)
Total expenses 5,788 5,250
Surplus from ordinary activities 294 3,262
Total changes in equity of the association 294 3,262
Opening retained surplus 9,387 6,124
Net surplus attributable to the association 294 3,262
Closing retained surplus 9,681 9,387

The accompanying notes form part of these financial statements.




COMMUNITIES COUNCIL ON ETHNIC ISSUES (EASTERN REGION) INC
Detailed Balance Sheet As At 30 June 2010

Note 2010 2009
$ $

Current Assets
Cash Assets
Cash At Bank 1,789 4518
Bendigo Bank 2,911
Bendigo term deposit 5,000
ANZ/Esanda Investment 5,167
Cash on hand 41 41
Total Current Assets 9,741 9,727
Non-Current Assets
Property, Plant and Equipment
Furniture & Fittings 6,123 6,123
Less: Accumulated depreciation (6,123) (6,123)
Total Non-Current Assets
Total Assets 9,741 9,727
Current Liabilities
Current Tax Liabilities
GST clearing 60 340
Total Current Liabilities 60 340
Total Liabilities 60 340
Net Assets 9,681 9,387
Members' Funds
Accumulated surplus (deficit) 9,681 9,387
Total Members' Funds 9,681 9,387

The accompanying notes form part of these financial statements.




COMMUNITIES COUNCIL ON ETHNIC ISSUES (EASTERN REGION) INC

Notes to the Financial Statements
For the year ended 30 June 2010

Note 1: Statement of Significant Accounting Policies

This financial report is a special purpose financial report prepared in order to satisfy the financial
reporting requirements of the Associations Incorporations Act. The committee has determined that
the association is not a reporting entity.

The report has been prepared in accordance with the requirements of the Associations Incorporation
Act and the following Australian Accounting Standards:

AASB 112: Income Taxes

AASB 1031: Materiality

AASB 110: Events after the Balance Sheet Date
AASB 117: Leases

No other Australian Accounting Standards or other authoritative pronouncements of the Australian
Accounting Standards Board have been applied.

The financial report has been prepared on an accruals basis and is based on historic costs and does
not take into account changing money values, or except where specifically stated, current valuations
of non-current assets.

The following specific accounting policies, which are consistent with the previous period unless
otherwise stated, have been adopted in the preparation of this financial report:

(a) Income Tax

The charge for current income tax expense is based on the profit for the year adjusted for any
non-assessable or disallowed items. It is calculated using tax rates that have been enacted or
are substantively enacted by the balance sheet date.

Deferred tax is accounted for using the balance sheet liability method in respect of temporary
differences arising between the tax bases of assets and liabilities and their carrying amounts in
the financial statements. No deferred income tax will be recognised from the initial recognition
of an asset or liability, excluding a business combination, where there is no effect on
accounting or taxable profit or loss.

Deferred tax is calculated at the tax rates that are expected to apply to the period when the asset
is realised or liability is settled. Deferred tax is credited in the income statement except where
it relates to items that may be credited directly to equity.

Deferred income tax assets are recognised to the extent that it is probable that future tax profits
will be available against which deductible temporary differences can be utilised.

The amount of benefits brought to account or which may be realised in the future is based on
the assumption that no adverse change will occur in income tax legislation, and the anticipation
that the association will derive sufficient future assessable income to enable the benefit to be
realised and comply with the conditions of deductibility imposed by the law.

(b) Fixed Assets

Leasehold improvements and office equipment are carried at cost less, where applicable, any
accumulated depreciation.

The accompanying notes form part of these financial statements.




COMMUNITIES COUNCIL ON ETHNIC ISSUES (EASTERN REGION) INC
Independent Audit Report to the Members

Scope

We have audited the attached financial report, being a special purpose financial report comprising
the Statement by Members of the Committee, Statement of Financial Performance, Statement of
Financial Position, and Notes to the Financial Statements for the year ended 30 June 2010 of
COMMUNITIES COUNCIL ON ETHNIC ISSUES (EASTERN REGION) INC. The Committee is
responsible for the financial report and has determined that the accounting policies used and
described in Note 1 to the financial statements which form part of the financial report are appropriate
to meet the requirements of the Associations Incorporations Act (Victoria) and are appropriate to
meet the needs of the members. We have conducted an independent audit of this financial report in
order to express an opinion on it to the members of COMMUNITIES COUNCIL ON ETHNIC
ISSUES (EASTERN REGION) INC. No opinion is expressed as to whether the accounting policies
used are appropriate to the needs of the members.

The financial statements have been prepared for the purpose of fulfilling the requirements of the
Associations Incorporation Act (Victoria). We disclaim any assumption of responsibility for any
reliance on this report or on the financial report to which it relates to any person other than the
members, or for any purpose other than that for which it was prepared.

Our audit has been conducted in accordance with Australian Auditing Standards. Our procedures
included examination, on a test basis, of evidence supporting the amounts and other disclosures in
the financial report, and the evaluation of significant accounting estimates. These procedures have
been undertaken to form an opinion whether, in all material respects, the financial report is presented
fairly in accordance with the accounting policies described in Note 1 so as to present a view which is
consistent with our understanding of the association's financial position, and performance as
represented by the results of its operations and its cash flows. These policies do not require the
application of all Accounting Standards and other mandatory professional reporting requirements in
Australia.

The audit opinion expressed in this report has been formed on the above basis.

Audit opinion

In our opinion, the financial report presents fairly, in accordance with the accounting policies
described in Note 1 to the financial statements, the financial position of COMMUNITIES COUNCIL
ON ETHNIC ISSUES (EASTERN REGION) INC as at 30 June 2010 and the results of its
operations for the year then ended.

Signed on 3 November, 2010:

y 4

Peter G/Cook, CPA
D & C ACCOUNTING SERVICES
19/42 New Street Ringwood 3134

The accompanying notes form part of these financial statements.




COMMUNITIES COUNCIL ON ETHNIC ISSUES (EASTERN REGION) INC

Notes to the Financial Statements
For the year ended 30 June 2010

2010 2009
Note 2: Revenue
Operating Activities:
Other sales revenue 5,890 8,099
Interest revenue 192 413
6,082 8,512

The accompanying notes form part of these financial statements.




COMMUNITIES COUNCIL ON ETHNIC ISSUES (EASTERN REGION) INC

Statement by Members of the Committee
For the year ended 30 June 2010

The Committee has determined that the association is not a reporting entity and that this special
purpose financial report should be prepared in accordance with the accounting policies outlined in
Note 1 to the financial statements.

In the opinion of the Committee the Income and Expenditure Statement, Statement of Financial
Position, and Notes to the Financial Statements:

1. Presents fairly the financial position of COMMUNITIES COUNCIL ON ETHNIC ISSUES
(EASTERN REGION) INC as at 30 June 2010 and its performance for the year ended on that
date.

2. Atthe date of this statement, there are reasonable grounds to believe that the association will be
able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committee and is signed for and on
behalf of the Committee by:

Bheis Eosf

President

oroz*'v%\ [ I

Treasurer

5 November, 2010

The accompanying notes form part of these financial statements.
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